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The Company:
The company is the market leader in its branch. International, operating on the markets throughout Europe is famous for
its high organisational culture and perceived as a great place to work for. 
It's inspiring and offers great opportunities of both professional and personal development.Role:
On the position Account Representative you will be the specialist on company's products acting as a first point of contact
for clients, providing help and advising, building long term relations and promoting company's products over the phone.
You will get extensive training and excellent opportunities 
to contribute and grow within the company.

Tasks and Responsibilities:
Helping customers with questions and problems connected with company products 
 - Analysing and diagnosing problems + finding right solutions 
 - Advising and maintaining great relationships with customers 
 - Co-operation with other departments 
 - Internal reporting and team working 

Profile:
Bilingual GERMAN, ITALIAN / SPANISH + good knowledge of English 
 - Minimum 2 years of experience in Customer Service environment 
 - Good technical skills, some experience on Technical Support position will be appreciated 
 - Enthusiastic and proactive 
 - Excellent communication skills 
 - Good team player who enjoys multilingual, international environment 
 - Accurate and precise

You will get:
Great training programme and career opportunities 
 - Minimum 2000 E salary 
 - Travel costs reimburse 
 - Great atmosphere and possibility to join dynamic and professional team 
 - Good and stimulating work environment + stability

Salary: EUR 26.000,00 till EUR 27.500,00 a year 
Type: Full Time, Permanent 
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