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You will utilise your language skills and be part of an international team that Supports users and clients by email and
telephone. You will work in a busy helpodesk environment within a large multinational company. 

You will work in a Customer Support role, providing advice and guidance for all non-technical queries recieved by end-
users and clients. Full training and career development is offered within this role.

The role involves; troubleshooting on all calls, escalating calls when necessary and ensuring customer satisfaction at all
times. 

You must be very customer focussed, with an excellent telephone manner and be looking to ensure that the customers
are helped when they have a problem. 

Excellent native language skills are essential, and any other languages are beneficial.

They also offer a competitive salary, re-location funding and up to 37 days holiday per year as part of the package.

If you are interested in this role, please send your English CV to Ali Subhan at Allied Worldwide.

"Allied are an employment agency that specialises in recruiting for major global IT companies. All of our clients provide
excellent training and career development programs with a direct route into Customer Services Mentoring/Management,
or professional IT Support."

Danish, Finnish, Icelandic, Norwegian and Swedish Jobs now!
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